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2020 Event dates
Set your out-of-office and block these dates out in your diary for
MEUC’s core programme of events for 2020.
Major Energy Users’ Conference
and Exhibition
12 March 2020. IET, Savoy Place, London
24 March 2020. Royal Armouries, Leeds
6 & 7 October 2020. NEC, Birmingham
These events are designed to cover the
topics and provide the information that will
be of most use to you. They create
opportunities to network to reinforce your
sector contacts and and create new ones.
You will gain vital insight and understanding
from experts within the industrial,
commercial and public sectors.

Members’ Policy Group Meetings
May | July | December 2020. London
Hear updates on policy, regulation and
compliance as well as market outlooks.
These meetings provide an opportunity to
discuss concerns and challenges with other
MEUC members and feed back issues for
our representational and lobbying activities.
If you are an end user email:
events@meuc.co.uk to reserve your free
place at our March and October events or
to request an invite to one of our Members’
Policy Group Meetings.

This magazine is also available in electronic format. If you would prefer to download
B&UU rather than receive a print version, please email: claire.slade@meuc.co.uk with
your contact details.
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MEUC NEWS

Smoke signals

We are looking at the dying embers of UK coal-fired generation.
Elsewhere reports conflict. MEUC Technical Director, Eddie Proffitt,
reads all about it.
We have recently had figures published
showing a further increase in greenhouse
gas emissions. In the UK all the major
political parties are trying to outdo each
other with their commitments on target
dates for zero-carbon in the UK, so much
so that it is like watching a Dutch Auction
on the topic.
Coal is acknowledged as the most
polluting of generation fuels so where do
we stand with it? For the current calendar
year to date, with a month to go, coal
has only generated 2 per cent of the UK’s
electricity demand. Compare this with
Germany where in 2018 coal generated
40 per cent of demand and is forecast
for this year to have fired 30-40 per cent.
What is happening elsewhere? Reports
on the topic are inconclusive.
For example, the BBC had the following
two reports within days of each other:
20th November – Climate change: China
coal surge threatens Paris targets
25th November – Coal: Is this the
beginning of the end?
The first article reports that during 2018
and up to June 2019, countries outside
China cut their coal power capacity by
8.1GW, while in the same period, China
added 43 GW.
It goes on to say that right now the
amount of coal power under construction
or under suspension and likely to be
revived is about 147.7GW, almost the
same as the entire coal generating
capacity of the European Union (150GW).
Compared to the rest of the world, China
is building about 50 per cent more coal
capacity than is under construction in
all other countries combined, with the
country on track to top 1,100GW of coal
by 2020.
The report also says that China is
financing coal development outside the
country, funding over a quarter of all the
coal plants outside its borders in countries
including South Africa, Pakistan and
Bangladesh. Observers outside of China
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say they are concerned that by building or
permitting these plants, the authorities are
locking in a form of power generation that
just doesn’t make sense economically.
The question is how this new coal
generation will affect the ability of the
world to meet the targets set out in the
Paris climate agreement. The researchers
quoted said that by 2030, China needs
to reduce its coal power capacity by over
40 per cent from current levels to meet
the reductions required to hold global
warming well below 2ºC.
China’s proposed coal expansion is
so far out of alignment with the Paris
Agreement that it would put the necessary
reductions in coal power out of reach,
even if every other country were to
eliminate its coal fleet.
But the second BBC item began with
the introduction: “The fuel that powered
the industrial revolution may be in decline

Growth of coal
generation in India
and China is slowing
sharply.
at last.” The report said this year looks
set to include the largest fall on record in
global electricity production from coal. The
projected 3 per cent reduction would be
more than the power generated from coal
in Germany, Spain and the UK combined.
Coal has been the mainstay of electricity
generation for over a century and has had
decades of near-uninterrupted growth.
Yet the source of the second BBC report
found that record reductions in coal use
in developed countries, including the US,
European Union (EU), and South Korea,
could signal the beginning of the end of
the industry.
These reductions in use are not being
matched by increases elsewhere. The decline
suggests that coal plants will take a significant

blow to revenues as average running hours
look set to reach an all-time low.
In previous years the reductions in coal
generation in the US and EU have been
offset by increases elsewhere, particularly
China. This year, however, the fall in
developed economies is accelerating,
while growth of coal generation in India
and China is slowing sharply.
The Chinese situation is complex.
Despite a surge in new coal-fired plants
in China, this new analysis shows that
electricity demand growth in China this
year slowed to 3 per cent, down from
6.7 per cent over the past two years.
It finds that non-fossil energy sources –
nuclear, wind and hydro generation – have
met almost all this increase in demand.
As a result, coal-fired power plants are
being used less intensively. The report
estimates that this year utilisation rates
will be below 49 per cent – a record low.
Meanwhile, the US has seen the largest
reductions in coal-fired power generation.
This comes despite vigorous efforts by US
President, Donald Trump, to revive the US
coal industry. Eight US coal companies
have filed for bankruptcy this year.
And there has been a sharp turnaround in
India, where coal power output is on track to
fall for the first time in at least three decades.
Only south-east Asia has seen significant
increases in coal generation, but demand
there is small relative to the global total.
Clearly the UK has almost reached its
goal of eliminating coal-fired generation
by 2025, which must be applauded.
However, eliminating gas generation from
the mix (43.5 per cent for the year to date)
may prove harder to achieve. The 2018
figures show wind generation producing
at full output on four out of ten days and
nuclear output expected to more than
halve over coming years.
Meanwhile we’ve had a rush of tree
planting pledges for carbon offset: Labour
100 million/year, Greens 70 million,
LibDems 60 million, SNP 60 million and
Conservatives 30 million. Great. But let’s
stop printing manifesto pledges on trees.
Visit www.meuc.co.uk

My Account Plus
Water management information
at your fingertips
With our new online portal, designed
exclusively for our larger customers, you
can get easy access to all of your billing
information and analyse your water usage.

• View detailed billing information and download your bills
• Monitor consumption at site level or group level – key
information for improving cost and water efficiency
• Send meter readings to keep your account up to date
• Raise queries with us on your account
• Share access with key people in your organisation –
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PLUS – Unique weather and flood alert system
Gives you advance warning and mapping of weather
events so you can activate your contingency planning.

For further information on My Account Plus, contact your
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already with Water Plus, email hello@water-plus.co.uk
and mention “MEUC” in your email.
Find out more about the opportunities to lower costs
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Energy efficiency in long-term
multi-phase projects
Armstrong Fluid Technology’s Technical Bid Manager, John Pittendrigh,
scales the challenges in long-term energy strategy.
There has been an increasing focus in recent years on large-scale,
multi-phase developments in the UK. These projects typically
expand over a period of years, with additional buildings constructed
and brought on-stream incrementally. Examples include the
MediaCity complex in Salford, and the Battersea Power Station
regeneration project.
Typically in such projects, buildings within a specified
geographical radius are connected to a central energy scheme
over a number of years. For those with responsibility for energy
use in these large-scale, multi-phase projects, it is vital that the
sustainability strategy includes careful consideration of the realities
of incremental long-term expansion. Problems relating to energy
consumption, reliability of systems and financial control are
encountered frequently in projects of this type. This is due to the
enormous difference between the part-load heating, ventilation and
air conditioning (HVAC) conditions for phase one of a project, and
the maximum load condition at full build.
A potential pitfall is that strategy will be based on the calculated
energy efficiency potential of the buildings or district energy
scheme on completion of the project – often many years in
the future. The calculations often lack sufficient analysis of the
difficulties inherent in operating the central energy centre efficiently
in the early years of the project.

Significant advantages also result
from the fact that the energy centres
are manufactured off site.
A typical load profile for a multi-phase project varies radically over
a ten-year period. Designing a cost-effective, energy efficient and
reliable energy centre for a use in a wide range of operating conditions,
involves specific financial, technical and environmental challenges.
It is necessary to have a degree of certainty regarding ways in
which the multi-phase development, or district energy network,
is likely to expand and at which points. However, due to the
ever-changing landscape, this is not an exact science.
There are two typical approaches when providing HVAC services
for projects of this type: installing services for day one load only
and Installing all the equipment at day one to meet a future full load
condition

Install for day one only
This approach helps to reduce the initial capital expenditure but risks
premature, disruptive, re-working of the energy centre if the project
expands quicker than anticipated.

Install for future load
This can avoid expensive re-working of the energy centre as the
project expands but will result in high upfront capital costs. Not
all projects progress as intended and due to market conditions,
buildings can be delayed or even be shelved. This can result in the
6 B&UU WINTER 2019

energy centre being oversized for a significant period, leading to
inefficient plant operation, shorter equipment life and a poor return
on investment.

Alternative solutions
Having worked extensively on large-scale, multi-phase projects of
this type, Armstrong Fluid Technology has developed two options.
Firstly, employing a Scalable Energy Centre can address the
problems of long-term projects by building-in modularity and
flexibility. Scalable Energy Centres are designed to be grown in
line with the load profile of the site, avoiding a number of problems
associated with multi-phase projects. The specifier installs only what
is needed for the immediate foreseeable requirement of the project
at any one time. Once plans and future demand become clearer,
additional modular heating or cooling capacity is simply bolted on.
There are a number of benefits of this approach. Closer matching
of heating/cooling capability to actual demand avoids the significant
technical problems of operating over-sized equipment in the early
stages of a project. In addition, preventing over-sizing ensures that
the equipment operates efficiently to reduce utility costs and deliver
better environmental performance.
Significant advantages also result from the fact that the energy
centres are manufactured off site. Armstrong designs them using
the latest 3D computer assisted design technology and construct
them at its factory in Halesowen, West Midlands, with fully-certified
BS EN 1090 compliance. In line with the construction schedule, the
fully-assembled plant room is delivered to site requiring only final
connection. This means less traffic and fewer contractors on site
during the build compared to conventional methods. Also assembly
of the plant room is not delayed by bad weather and systems are
constructed, integrated and tested prior to delivery which optimises
quality of manufacture and speeds up commissioning.
Financial management of projects is improved because capital
expenditure does not have to be committed early. And the scalable
approach enables specifiers to make better decisions, because
the energy savings achieved using correctly-sized plant in the
early phase of a project can inform later system design decisions,
strengthening the business case for later phases.
For this scalable strategy to work, we have developed modular
solutions for installation in energy centres, designed specifically
for incremental expansion of the HVAC system. One example is
our iFMS integrated, pre-designed packaged pump solution. It is
designed to optimise the energy efficiency of the installation for
changing operational requirements while optimising consumption
via advanced relational control.
A second solution offered by Armstrong is the supply of smaller
temporary energy centres, that can be employed while projects
expand and subsequently redeployed to other projects, making way
for full-scale permanent plant rooms.
When given responsibility for the energy consumption/
sustainability of a large-scale multi-phase development, it is
essential to factor in the additional technical, financial and
environmental issues inherent in projects of this type. Rethinking
strategy and employing a purpose-designed solution is far more
effective than focusing exclusively on theoretical levels of energy
efficiency that lie many years in the future.
Visit www.meuc.co.uk

Forget short-term discounts and
discover long-term solutions.
Saving water is good for your bottom
line and the environment. As well as
lowering your bills, using less water
means energy and carbon savings too.
Find out how we can monitor your water
use and discover ways to reduce it,
making your business more efficient
and sustainable.

Watertight Utility Support
wave-utilities.co.uk/solutions

PARLIAMENTARY INSIGHTS

Sagacity is
needed as much
as capacity
Geoff Davies of WWAM Writers outlines some of the energy
sector’s key autumn developments.

A positive development for the energy sector in
October was the European Commission ruling that
the UK’s Capacity Market (CM) scheme – suspended
last November following a legal challenge by Tempus
Energy – was compatible with state aid regulations.
Under the scheme, generators commit to providing
extra electricity when it is needed, in return for
subsidies. The Commission’s approval now enables
accumulated payments of some £1 billion to be
made to fossil-fuel energy companies.
Following on from the Commission’s approval,
the Department for Business, Industry and Industrial
Strategy (BEIS) Secretary of State, Andrea Leadsom,
wrote letters to the National Grid Electricity System
Operator (National Grid ESO) and to the Electricity
Settlements Company (ESC). She formally notified
them of the Commission’s decision and confirmed that
the trigger for the resumption of capacity payments
had occurred. Specifically, she required the ESC to:

The Capacity Mechanism could now continue to
do the job it had done for a number of years,
“ensuring security of supply at the lowest cost
to customers.
• calculate and collect post-standstill payments from
suppliers and make capacity payments in respect
of the standstill period;
• undertake all of its Capacity Market functions as
Settlement Body arising under the Capacity Market
legislation; and
• resume any other Capacity Market functions under
the legislation. In her other letter she advised National
Grid ESO that she had required the Settlements
company to implement these requirements.
The Chief Executive of trade body, Energy UK,
Lawrence Slade, commented that the suspension
of the CM had threatened serious consequences,
so its reinstatement was “good news for the whole
industry and its customers”. He added that the
CM could now continue to do the job it had done
successfully for a number of years, “ensuring
security of supply at the lowest cost to customers
in times of high demand”. He added that with
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the inclusion of renewables in future auctions,
a technology-neutral CM would drive progress
towards a net zero-carbon economy.
Also in October, the Energy Emergencies
Executive Committee (E3C) produced its interim
report on its review of the UK’s August power
disruption. In particular, the Committee was tasked
to assess direct and secondary impacts, identify
areas of good practice and required improvements,
consider load shedding, consider timeliness and
content of public communications, and make
recommendations for essential service resilience.
In its interim report it identified that:
• communication policies and protocols – across
the ESO, Distribution Network Operators (DNOs),
Transmission Operators, generators, Government,
Ofgem, the Energy Networks Association and Energy
UK – should be reviewed to understand whether they
were timely and effective for future events;
• given the loss of generation, more work was
needed on the compliance process, most notably
for embedded generation;
• there should be a review into the reserve and
response-holding policy of the ESO and whether
it was fit for purpose going forward; and
• a review into the performance of the Low
Frequency Demand Disconnection scheme was
required to ensure that lessons were learned.
In a newspaper interview, National Grid Chief
Executive, John Pettigrew, professed the willingness of
the company’s board to consider, if policy makers so
decided, the possibility of giving up its role of managing
the country’s electricity system, and passing it to an
independent body. He further commented that in 2020
the Government, Ofgem and National Grid were likely
to review the operation of the electricity system.
Though it rated it as “very unlikely”, even in a
no-deal situation, National Grid included in its winter
outlook report a first-time scenario in which the UK
received no in-flows of gas through the interconnector
pipelines from Belgium and Holland. In such a case,
it said, the country would need to raise its reliance on
ship-borne imports of liquefied natural gas.
With 16 energy suppliers having ceased trading
since November 2016, Ofgem is consulting on
reforms for suppliers, aimed at:
• driving up customer service standards;
• reducing the risk of supplier failure; and
• strengthening the safety net.
The new rules for existing suppliers would enable
the regulator to request independent audits
of suppliers’ customer service operations and
financial status. New checks would be introduced
for growing suppliers before they reached certain
thresholds of customer numbers, requiring them
to ensure that they had the operational capability
to serve their customers effectively. If they failed
the checks, they would be prevented from taking
on further customers. Further “fit and proper”
requirements for suppliers would ensure that those
Visit www.meuc.co.uk
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in senior management positions were fit to carry out
their duties. All suppliers would have to assess their
readiness for orderly failure by maintaining “living
wills” that would be scrutinised by Ofgem and would
include any barriers to an orderly exit.

A landmark piece of legislation
The Environment Bill has passed, unopposed, its
second reading by MPs and is to progress to the
Committee stage for further scrutiny, and pass on
to the next stages of the Parliamentary process.
Its environmental principles will become law and
it will introduce measures to improve air and
water quality, tackle plastic pollution and restore
habitats. The legislation will also create legally
binding environmental improvement targets. A new
independent Office for Environmental Protection will
be established to scrutinise environmental policy and
law, investigate complaints and take enforcement
action against public authorities if necessary.
The Office’s remit will include all climate change
legislation, enabling it to hold the Government to
account on its commitment to reach net zero carbon
by 2050. The Bill places the 25-Year Environment
Plan on a statutory footing. Environment Secretary,
Theresa Villiers, described the Bill as “a truly
landmark piece of legislation”. Environment Minister,
Rebecca Pow, said: “The substance of this debate is
the greatest issue of our time”.
Meanwhile Prime Minister, Boris Johnson, is to
chair a new Cabinet Committee on Climate Change,
formed with the aim of driving further action across
Government to protect our environment, reduce
emissions, and improve air quality. The Committee will
bring together ministers responsible for domestic and
international climate change policies, and provide a
forum to hold departments to account for their actions
on climate change. It will also oversee UK preparations
to host the United Nations’ COP26 climate summit
in November 2020. The committee will include
representation from the departments responsible
for taking this agenda forward, including the Foreign
Secretary, the Chancellor, the Chancellor of the Duchy
of Lancaster, the Business Secretary, the Environment
Secretary, the Transport Secretary, the International
Development Secretary, and the Housing Secretary.
The chair of the Committee on Climate Change,
Lord Deben, announced that the Committee would
publish its recommendations on the level of the Sixth
Carbon Budget in September 2020. This will provide
ministers with advice on the volume of greenhouse
gases the UK can emit during the period 2033-2037.
The advice will be published three months before
the Climate Change Act requires it, to ensure that
it precedes the pivotal international climate change
conference (COP26) due to take place in Glasgow
in December 2020. A letter sent to the Treasury set
out the committee’s expectations for the Treasury’s
planned review of how the costs of the transition to
a net-zero economy by 2050 could be funded and
distributed fairly.
Three Government departments – Defra, BEIS
and Transport – jointly announced measures
Follow us on Twitter @meucevents

aimed at tackling climate change, in response to
recommendations by the Committee on Climate
Change. These included a package of energy
efficiency measures for businesses, including:
• proposals to improve the energy performance of
commercial buildings in the private rented sector;
• a consultation in 2020 on introducing mandatory
in-use energy performance ratings for business
buildings;
• a consultation on proposals to make it simpler
for large-scale energy storage facilities to obtain
planning permission; and
• an endorsement of the recommendations of the
Energy Task Force.
For plans to accelerate the decarbonisation
of transport, £1 billion was announced for major
investments in the manufacture of batteries including
cells, modules and packs, as well as electric motors,
power electronics and hydrogen fuel cells for
research into advanced electric vehicle technologies.

A new independent Office for Environmental
Protection will be established to scrutinise
environmental policy and law, investigate
complaints and take enforcement action.
Ofgem’s report on the state of the energy market
in 2019 stated that: greenhouse gases fell by
2.5 per cent, the smallest reduction since 2012;
medium and small suppliers now supplied around
30 per cent of consumers; and switching rates
increased to 20 per cent and hit a record high.
The UK continued to be a global leader in cutting
greenhouse gas emissions (down by 42 per cent
since 1990), but progress was slowing, – only
2.5 per cent this year, compared to 3 per cent last
year. Renewables generated a record 33 per cent of
the country’s electricity in 2018. Transport continued
to be the largest, single source of emissions,
although they fell last year, partly down to an
increase in the number of alternative-fuel vehicles,
which accounted for 2 per cent of licenced cars.
In a report on customer satisfaction, water
regulator, Ofwat, named Portsmouth Water and
Anglian Water as “top performers”, while also
naming Thames Water and Hafren Dyfrdwy as
“bottom performers”, with Thames taking last place
consistently over four years. The year’s results
additionally saw Dwr Cymru and Southern Water
improving their performances. Each water company’s
overall score since 2015 results in either a financial
payment or a penalty. With Ofwat having consulted on
the range of payments as part of its 2019 price review
draft determinations, the proposals (including the new
scores) mean that Anglian Water would receive an
extra £16 million in its price review settlement, while
Thames Water would receive £100 million less.
WINTER 2019 B&UU 9

SUBSIDY ELIGIBILITY

Make a
strategic
difference

A Government subsidy is available that can match the
capital cost of in-house, gas-fired generation. Ameresco’s
Kath Chapman shows the way.
Ask manufacturing company finance directors about
energy and the chances are that they will be angry,
frustrated and fed up. Costs seem to keep going
up, new and even more complex rules come in all
the time and the issues or opportunities created are
either impenetrable or take forever to resolve.
A good example of such idiosyncrasies surrounds
eligibility for state aid under the Energy Intensive
Industries (EII) Scheme. There are many companies
across the UK that are eligible for the £196 million EII
subsidy but many have struggled with the application
process and have failed to get a result. The EII
protects eligible manufacturing companies that use a
lot of electricity. It returns money paid for green taxes
that they pay but their competitors overseas don’t.
Companies think, looking at the rules, that they can’t
apply but this just isn’t the case.

There are many companies across the UK that
are eligible for the £196 million EII subsidy but
many have struggled with the application
process and have failed to get a result.
Clearly a successful outcome will have a huge
impact on profits and in many cases the amount
of revenue needed to generate to get the same
bottom line result is almost impossible to achieve in
fiercely competitive sectors. For example, a mid-size
manufacturer with single-digit net margins that can
obtain a rebate of £500,000 a year would need to
add £8million -£10 million in sales to get the same
positive impact on the profit and loss account.
Any financial director when faced with such a
scenario would leave no stone unturned in pursuit
of gaining access to such a rebate.
First, some background. The Department for
Business, Energy and Industrial Strategy (BEIS) has
10 B&UU WINTER 2019

operated the EII Scheme since December 2016
under which electricity-intensive businesses can apply
for relief from the indirect costs of renewable policy to
keep UK businesses internationally competitive.
This means that some businesses will be able
to apply for an exemption for part of their electricity
costs, specifically the elements relating to the
Renewables Obligation, Feed-in Tariff, and Contract
for Differences support. Eligible companies need to
register with BEIS and claim their exemption, which
is then taken off the supply bill.
At current rates, the rebate is worth over £30,000
per GWh of consumption and a typical medium-sized
company could get over £300,000 a year. This
rebate is anticipated to continue year on year and
is likely to increase depending on the overall level of
subsidy being recovered through electricity bills.

Are you eligible?
To claim the compensation you need to work out if
you are eligible and answer two questions:
• Are you in an eligible sector?
• Is your business electrically intensive?
To answer the first question you need your Standard
Industry Classification (SIC) code to check if you
are eligible, by cross checking it with the European
Union Nomenclature des Activités Économiques
dans la Communauté Européenne (NACE) codes
published by BEIS that list eligible sectors.
These generally include steel makers, chemicals
companies, mining firms, cement makers, brick
makers, and similar businesses where energy is
a significant part of their process and operations.
In the most recent EII update released by BEIS,
flour milling has been added to the list of eligible
sectors. You can find out if any of your competitors
are getting the rebate simply by looking at the list of
organisations that have been successful so far using
the short link https://bit.ly/34vXKX0.
Ameresco has been working with clients in a
range of sectors to navigate their way through the
process recovering almost £10 million of rebate
to date for eligible customers, most of whom did
not qualify at first. The key is understanding the
detailed rules of the scheme and assessing and
presenting the technical and accounting data within
an application in full compliance with an auditor’s
forensic checks.
The first thing to do is check if you can apply on
the basis of your existing position. If you log on to
Companies House you can download the accounts
for your business for a number of years. Once we
download the accounts, we look at them in some
detail to do a first pass at an eligibility calculation.
We look at the dates when the accounts were
filed. We look at the notes on the front page to see
whether electricity costs are significant or not. We
then look at the profit and loss figures to work out
Visit www.meuc.co.uk
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the operating income. Next, we look at the staff
costs and any exceptional items in the notes to
the accounts. Using these figures, we work out
what is called the gross value added (GVA). This is
essentially earnings before interest, tax, depreciation
and amortisation plus staff costs.
Once we have done this, we have an idea of
the denominator of the equation that BEIS uses to
calculate eligibility. The next thing we need to do is
look at consumption in some detail. We ask for three
years-worth of bills for every site. This means that
we go through at least 36 invoices for each meter
and pull out all the numbers that are important.
This includes the total cost, the cost before tax, the
amount of electricity consumed in kilowatt-hours,
and the line items for the subsidies that are covered
under the EII scheme. These include the Renewables
Obligation, Contracts for Differences, and the
Feed-in Tariff. For completeness, we also extract the
wholesale and non-wholesale cost elements to carry
out quality checks on the portfolio.

Ameresco has been working with clients in a
range of sectors to navigate their way through
the process recovering almost £10 million of
rebate to date for eligible customers, most of
whom did not qualify at first.
We put all these numbers into a table and look at
the totals over the years. We check for any missing
data. We look at the trend of consumption for
anything that jumps out. Examples might include:
• consumption is going up and down in a pattern;
•	consumption is rising year on year, is there a
sudden drop in one year; or
•	signs the site is doing something it shouldn’t do
for that kind of process.
We flag anything that looks odd for further
investigation. We are also on the lookout for outliers,
unexpected variations, and major changes in the
make-up of the portfolio.
If you know roughly how much electricity you
use, then the numerator of the calculation is your
consumption multiplied by the BEIS published rate
to give you a cost of energy. Your business electricity
use is intensive if the ratio of energy costs over GVA
is more than 20 per cent.

What if it looks like you’re not eligible?
Should your initial calculations do not meet the tests
as laid out in the guidance it is still very much possible
to make a claim under the EII compensation or
exemption programmes operated by BEIS.
Follow us on Twitter @meucevents

The key is to recognise that the published BEIS
tests can be just the start of the process. We have
worked closely with companies that do not appear
to qualify at first glance. For example, we worked
with a company that did not have a qualifying NACE
code and had a complicated accounting structure
that made it difficult to work out its earnings and
consumption for an eligible entity.
The work we carried out on its behalf – which
included negotiating for over nine months with BEIS
– included:
•	showing that what they did was eligible despite
not having the right code;
•	showing how their accounts and invoices
reconciled with the entities on Companies House
and the statutory accounts;
• w
 orking with BEIS to fine-tune the application
until they were happy that it met the requirements
of the state-aid guidelines; and
•	appointing an auditor to ensure that the analysis
and adjustments we had carried out were
accurate, appropriate and applicable.
For some companies the only option involves
a restructure process that splits the business in a
way that more accurately reflects the economic
value being generated by each of its different
parts. There are complexities associated with this
approach, especially when it comes to discussion
with finance directors, board members and auditors.
But we have successfully progressed a number of
applications using this approach.
Another thing to recognise is that a successful EII
application may impact other projects. For example,
if you are considering installing gas generation on site
to take yourself off the grid, the EII scheme delivers
roughly the same level of benefit without having to
incur the capital costs of the installation. This means
that your shift to gas might be deferred until after the
scheme is no longer operational, depending on how
the economics work at your facility.
We have progressed over 20 claims to date,
recovering more than £6 million a year for organisations
without a restructure and over £3 million a year for
organisations by using a restructure process. As
a result, we have a high level of confidence that
organisations will be able to make a successful claim,
as long as they are doing an eligible activity.
Ameresco is a leading independent provider of
comprehensive energy procurement, energy
services, energy efficiency, infrastructure
upgrades, asset sustainability and renewable
energy solutions for businesses and organisations
throughout Europe and North America.
For more information, visit
uk.ameresco.com or email Kath Chapman at
kchapman@ameresco.com.
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FLEXIBLE GENERATION

Generating more
than savings
Simon Mitchell, Ylem Energy’s Head of Business Development for
flexibility, explains how the company is using its extensive experience to
help industrial and commercial clients optimise their energy supplies.
Ylem Energy has gathered more than
20-million-hours of operating specialist
independent power generation systems
over the past three decades. Bringing that
body of experience to bear we not only help
our clients make financial and environmental
savings, but we also unlock new revenue
streams and bolster the security of their
energy supplies. And through a flexible,
holistic approach to a site’s energy
requirements, we achieve these gains
without the need for any capital investment
on the client’s part.
Ours is a multi-faceted process, but
core to its success is the lowering of a site’s
reliance on electricity imports from the grid,
particularly in peak times. With more than half
an average electricity bill being attributed to
non-commodity costs there’s a lot of scope
to make significant savings. Furthermore,
these third-party costs only look set to
continue growing in the coming years, so it’s
all the more important to tackle them first.
Having analysed a site’s all-year-round
electricity demand profile, we determine
the best package of flexible generation
and storage measures that will be required
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to meet the site’s needs efficiently while
lowering costs. Installed behind a site’s
electricity meter, these solutions include
Medium Combustion Plant Directive
(MCPD)-compliant natural-gas generation,
battery energy storage systems or a
combination of both technologies.

We achieve these gains
without the need for any
capital investment on
the client’s part.
If there are existing sources of generation
on site, such as a back-up generators,
combined heat and power, solar PV or wind
turbines, we can look to integrate them
into our optimal system to benefit a client’s
position further. This holistic approach can
create further opportunities to utilise spare
generation capacity and participate in other
ancillary services or generate further income
in the wholesale markets, where we can

open up additional income streams for
helping balance the electricity network.
Where a site is affected by the
requirements of the MCPD – typically
plant with an electrical output from around
400kW (thermal input from 1MW up to
50MW) – the introduction of our flexible
natural-gas-fuelled generation and storage
assets can provide a cost-effective means
of compliance with the onerous Emissions
Limit Values as replacements for traditional
diesel standby units.
While uncommon, blackouts like those
that hit millions of electricity customers last
summer demonstrate the impact of power
shortages on homes and businesses.
With a resilient backup supply designed to
cope during such events, our systems can
provide your site with continuity should the
worst happen.
Being able to draw on our operational
experience, we’re extremely confident in
our ability to effect tangible savings for our
clients, while maintaining the highest levels
of reliability.
So confident, that we’re happy to invest
our own money in providing our clients with
a fully funded package, that removes the
need for any capital expenditure on their
part. The client simply saves money as
a result of the flexible generation system
– in return for an energy supply contract
covered by our Dynamic Power Purchase
Agreement. This agreement typically would
last for ten years, during which time, we’d
own, operate and maintain the assets.
We understand the importance
of reliability. It’s the cornerstone of a
successful energy system – especially
when it’s providing a critical element of
a business’s successful operation. With
this in mind, we have a long-established
network of regionally based, skilled
engineers throughout the UK that offers
world-class operation and maintenance
services. We have developed advanced
operation and maintenance techniques,
procedures and components to provide
the highest levels of system availability for
our clients. This, coupled with a planning,
design and project management team, is
supporting the roll-out of our new solutions
for clients all over the country.
To find out more about how flexible
generation and storage can help
your site, please contact me on
telephone 0161 660 2222, email
flexibility@ylemenergy.co.uk or visit our
website www.ylemenergy.com

Visit www.meuc.co.uk
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IT’S TIME TO
SPEAK TO
THE EXPERTS
Navigating your way through the
complexities of the energy markets
has never been more challenging.
As the UK’s 2nd largest I&C gas supplier and now the 4th
largest I&C electricity supplier*, we are the industry experts.
Find out more at totalgp.com or call us on 0800 542 3275
*I&C volumes, Cornwall Insight, April 2019

PUTTING ENERGY TO WORK

ENERGY TRADING

Skip to a new track
Energy trading is behind the beat being set by markets in stocks
and shares. ZTP’s Energy Markets Analyst, Dr Daniel Connell,
calls for fast-forward change.
It isn’t always clear that a revolution is
required. For example, people were
perfectly happy listening to tapes and
CDs when the first MP3s came to market.
Poor quality, skipping or warping created
a potential space for change. Digitalisation
of music was the first step of a journey
in the development of smartphones,
music subscription services, and
wireless headphones.
Then there are occasions where the
need for change is clear.
Trading, energy trading, and the
twenty-first century: these things are
connected, necessarily and, in some ways,
obviously. However, are they sufficiently
intertwined? Are we in a scenario where
energy trading is linked enough to
common stocks-and-shares trading;
where energy trading is fit for purpose in
the not-so-nascent twenty-first century?
In a word: no.
Were you to begin trading stocks and
shares today you could register with an
online broker within minutes and have
funds cleared into your account within
days. Your trading mechanisms could be
entirely virtual. You could simply click to
execute a trade, and within moments its
execution would be relayed to you.
And this is the stuff of an old revolution.
It’s the one that unbuttoned the murky
world of Wall Street trading and hedge
funds so the wider world could participate.
Such open, virtual access has brought with
it many powerful innovations that aren’t
readily available to energy traders. For
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example, the automation of a very useful
practice: the trailing stop order.
Under this order a trader sets a price
that trails below the market price of a rising
stock to act as a backstop at which the
trader sells if the stock price falls. This
was once an impractical tool that was
onerous for the broker. But technology has
simplified it to a straightforward algorithm.
The trader can see how the market is going
without having to be glued to the screen.
It’s not a guarantee of maximising a trade
by any means, but it’s a simple tool for all
parties to squeeze a little bit more out of
the market for minimal effort.
Yet there isn’t just a lack of easily
available trailing stop functionality within UK
energy markets; there is little awareness
of what it is. This raises concern about
the lack of sophistication in UK energy
markets. Within the industry there is
still a large reliance on ‘phone or email
instruction for trade execution. Many
suppliers offer a price and little more. The
process of requesting prices and receiving
confirmation of locked-in rates can take a
very long period of time.
This is wrong.
Less information and less automation
disempowers the end user. This isn’t to
say if these things were fixed, all energy
users would profit. Most stock traders
lose money (there is, and always will be, a
difference between access to the market
and understanding of the market). The lack
of innovation simply costs time and money
as well as stagnating the markets.

Liquidity, volatility and churn are all clear
issues within energy trading. Although
the UK enjoys a mature market – not to
the level of Title Transfer Facility or Henry
Hub – the churn rate still simply plays into
the hands of those who would happily
maintain the status quo. The question
is this: is churn still low because trading
mechanisms are antiquated, or are those
structures outdated because liquidity isn’t
high enough?
If we simply wait for churn to increase
without development, the industry faces
a massive uphill battle. Stockbrokers
worked exceptionally fast in the late
‘90s to develop online portals and tools
to enable trading worldwide and in any
setting. They saw that, alongside increased
commissions, the liquidity of margin flowing
into their accounts held massive potential.
Online stock trading is far more popular
now than it was then, but the brokers had
already built systems – this is why they are
more sophisticated now; the revolution was
nearly 25 years ago.
Naturally, market forces will be the driver
of change – so don’t expect trailing stops
as common, default practice within energy
in the immediate future. But where we can
effect change is the rapid digitalisation
of energy trading, with increased
transparency of market data and faster
turnaround times. It would be no surprise
at all to see churn increase considerably if
every supplier and Third Party Intermediary
had a portal, and those portals contained
useful information pertinent to trading
energy. More churn creates more
opportunity and, paradoxically, more
security because exiting a position
becomes far easier when there are more
buyers in the market.

About ZTP
ZTP is a strategic energy software and
management consultancy headquartered
in London. Founded in 2012, ZTP
brings together in-house expertise and
the latest industry and technological
innovations to deliver integrated
systems and solutions for better energy
management and procurement to
significantly enhance the way multi-site
businesses and organisations manage
energy as well as maximising savings on
energy use and costs.
ZTP recently launched the Kiveev
platform which is the most advanced risk
management tool available within the
UK, allowing for better trading and utility
contract transparency. www.ztpuk.com

Visit www.meuc.co.uk

WATER CONSERVATION

It’s time to
put water on
the agenda
Sales and Marketing Director at Wave,
Glenn Smith, looks back on the year when
climate change really took to the stage and asks:
when will we stop taking water for granted?
Reflecting on many conversations with
MEUC Members over the past year it’s
clear that for many, water is by no means
front of mind. The new market is certainly
not without its pains and challenges, and
it comes as no surprise that water remains
the poor relation in the business utilities
market. However, it is great to see MEUC
putting water on the agenda.
Many conversations I have with larger
businesses usually start with how cheap
water is in comparison to energy. There’s
no time to think about water management
when gas and electricity prove a far higher
expense. That said, I believe this year’s
MEUC events have provided a platform
to give its members the opportunity to
think about water use, including the many
benefits that go beyond price discounts.
Aside from needing retailers to get the
basics right – customer service, metering
and billing – most businesses want cost
efficiencies. After all, the process of
switching in any market is mainly driven by
getting a better deal. So it must be better
for business. Or is it? It is no secret that
water retail margins are low, but retailers
must compete on cost to some extent.
However, a heavy focus on price discounts
could hamper future opportunities to invest
in systems, service and product innovation.
Where water retailers can add greatest
value is through efficiency services,
supporting businesses with sustainability
targets to develop a water management
strategy. This is how you can drive
Follow us on Twitter @meucevents

savings long term and where you will see
improvements to the bottom line. Ask your
water retailer how it can help you better
manage your water. What do you want to
achieve in terms of utility savings? Where
does water come into it? Your retailer
should be able to help you define some
objectives, analyse your data and find ways
to help achieve your savings targets.

Changing perceptions
For a successful and sustainable water
strategy, there is a real need to change
people’s perceptions and behaviours. This
means not just getting management buy-in
on an action plan, but engaging employees
across your business and encouraging the
right mind set.
We can all take water for granted. We
don’t really give it the attention it deserves
– at home or at work. However, the link
between water and energy is intrinsic. We
need it to produce the food we eat and the
clothes we wear. We need power to supply
water to sites that produce these products.
In fact, the water industry uses around
3 per cent of the energy we consume
and contributes to around 1 per cent of
greenhouse gas emissions.
Every litre of water we use is from the
natural environment. Regardless of how
we use it – brushing our teeth, having a
shower, or producing food and products –
all these activities use energy, chemicals,
manpower and fuel. How can you get

people to be more conscious of what
they use? Engage them in your water
efficiency efforts, so they become part of
the solution.
With greater attention paid to
environmentalists like Sir David
Attenborough and Greta Thunberg, climate
change is now firmly in the media. In March
2019, Sir James Bevan, Chief Executive
of the Environment Agency, said that
environmental changes, combined with
a growing number of people, homes and
businesses, present significant risks to water
supply over the next 25 years. He delivered
this message at the Waterwise conference,
warning that the UK is staring into “the jaws
of death” if current trends in supply versus
demand continue. This is the point when
we won’t have enough water to supply our
needs, unless we act to change things.
According to the Intergovernmental
Panel on Climate Change, we’re less than
12 years away from the tipping point, after
which we could set off a chain reaction and
no longer be able to undo the damage. As
individuals, homeowners and employees,
we all need to make choices about how we
draw on natural resources. Now is the time
to choose to use less.

If not now, when?
Between 20 per cent and 25 per cent of
all water in supply is used by businesses.
That is a huge volume, and the reason why
we need to do better at managing water
use. When will water be more prominent
in business sustainability strategies? Many
companies are making major investment
decisions now to make changes. However,
many more businesses need to think about
how they develop greater resilience in
the face of the environmental landscape.
If you think your business can’t make
water savings, I regularly see evidence
that even small water users can achieve
annual savings with the right mindset and
strategies in place.
Water efficiency projects alone are often
not enough to attract boardroom time.
However, make the link between water,
energy and carbon and you soon begin to
understand the value of water reduction
and the intrinsic link to energy use and your
carbon footprint.
In future, better collaboration is needed
between wholesalers, retailers, regulators
and businesses. But to do this – to get the
level of engagement and change that is
needed – water needs to move further up
the agenda.
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DECARBONISATION

Change will not rest
Whoever wins the election, carbon will still
be in power. And heat. There’s plenty to do and
lots to change says Corporate Affairs Officer at
Alfa Energy Group, Jeremy Nicholson.

As the country goes to the polls, it’s timely to
consider what’s at stake for energy users. Big
changes are inevitable whatever the outcome.
All major parties support the UK
becoming a net-zero carbon economy by
2050, though some would like to achieve
that sooner. Electricity decarbonisation is
already well underway with record levels of
wind and solar generation already achieved.
Meanwhile more offshore wind is being
built, a major new nuclear power station
is under construction and coal is certain
to be phased out by 2025, if not sooner.
While the falling cost of renewable
generation is good news for the
environment and the economy, consumers
have yet to feel the benefits in terms of
supply prices. UK wholesale prices remain
higher than in much of Europe, partly due to
high carbon taxes on power generation, and
growing network and renewable subsidy
costs. Squeezing the last carbon emissions
out of power generation – with, for example,
carbon capture at gas-fired power stations
– is likely to prove costlier still. Nevertheless,
power emissions are less than half what
they were a decade ago and well on track
to meeting our long-term carbon targets.
The same cannot be said of heat –
at least not yet. The next Government,
whatever its political complexion, will have
to take some difficult decisions if carbon
emissions from heat are to be slashed as
they have been with electricity. Action is
needed on a number of fronts to provide:
• greater energy efficiency;
•	more electrical heating (including heat
pumps for non-industrial applications);
•	more bio-methane and hydrogen in place
of natural gas; and
•	carbon capture for some industrial processes.
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All this will add to the costs of heating.
Some of those costs could be met through
general taxation to limit the impact on
consumer bills, but given the Conservatives’
wish to constrain public spending and
Labour’s desire to borrow and spend heavily
on other things, it would be a brave gas
user that gambled on the taxpayer coming
to their rescue.

Net-zero carbon is
unlikely to be delivered
with the energy industry
as it is structured and
regulated today.
Net-zero carbon is unlikely to be delivered
with the energy industry as it is structured
and regulated today. So environmental
campaigners and renewable investors argue
Ofgem’s remit should be changed to make
decarbonising energy a part of its primary
duty to protect current and future consumers
and are poised to make an announcement
about that in the New Year.
Labour is planning more radical change
including nationalising National Grid and
potentially other parts of the energy industry.
Private ownership works best where there
is vigorous competition – something that
is clearly absent in the natural monopoly
power and gas networks, where Ofgem’s
previous regulation hasn’t always delivered
the best value for consumers. Ofgem argues
with some justification that lessons have
been learned and the forthcoming RIIO-2
price controls will be much tougher, but an
incoming Labour Government is unlikely to
be persuaded to change its mind.

Competition has, however, worked
wonders in other parts of the energy
industry. Supply competition has never
been more vigorous – supplier margins are
currently wafer thin – and competition for
Contracts for Difference has successfully
driven down the cost of renewable and
delivered record levels of investment in
low-carbon power generation. It’s hard to
imagine how Government might have done
a better job in reducing the cost of solar or
offshore wind (a technology in which the
UK is now the world leader). This part of
the market is clearly working – there’s no
need for Government to fix it.
So what should major energy users do?
It’s wise to start with what you can do for
yourself. Energy efficiency should always
be a priority, and any good consultant or
supplier should be keen to assist. Take
Government help if it’s available, but don’t
bank on it remaining in place indefinitely.
Shop around for the best low-carbon
supply deals. Consider investing in on-site
renewables or off-site power purchase
agreements where they are appropriate
but recognise they won’t necessarily be
the best solution for everyone. Above all,
be prepared to be flexible – the political
landscape will always be subject to change,
and the only certainty is uncertainty.

Alfa Energy
If you’d like to find out more about
how Alfa Energy supports business
energy users in meeting their needs on
procurement, billing, energy efficiency,
on-site energy and environmental
sustainability, you can find out more at
www.alfaenergygroup.com/uk – we’d be
pleased to hear from you.

Visit www.meuc.co.uk

Proud to support the
MEUC membership in:
•
•
•
•

Understanding the opportunity
Securing the best deal for you
Reducing consumption
Understanding change and the steps you should take

For help, advice or to chat
through issues, email
sales@sesbusinesswater.co.uk
an experienced Water Account
Manager will call you back.
www.sesbusinesswater.co.uk

BREXIT

A way out
For many businesses, the prospect of a no-deal Brexit has
complicated strategic thinking. British Gas navigates the risk.
The UK’s decision to exit the European
Union (EU) has made business risk
assessments increasingly challenging. At
the time of writing in November, Brexit’s
overall outcome remains difficult to predict.
Perhaps it’s no wonder that the most
uttered question in recent history is what
happens now?
Fortunately, the UK’s energy sector finds
itself in a more favourable position than
many other industries. In many cases, what
happens now even comes with relatively
reassuring answers.
When you take stock of the country’s
energy industry, you’ll find that a lot of
safeguards are already in place. This
should give you confidence that – at least
from an energy procurement perspective –
the path ahead offers some clarity.
Last year, 36 per cent of UK energy
supplies were made up of net imports.
This is less than the import dependency of
almost all other EU nations. For example,
Portugal and Italy import around 75-80 per
cent of their energy.
This matters because a relatively low
import dependency reduces the risk of any
discontinuity of energy flows in the face
of the UK’s exit from the EU. Specifically,
the UK imports about 7 per cent of its
electricity from France, the Netherlands,
Belgium and Ireland. Ofgem has already
approved the industry’s new no-deal
access rules, so we expect interconnectors
to continue to deliver energy even under a
no-deal scenario.
It is worth noting that under a no-deal
Brexit energy imports default to World Trade
Organisation (WTO) rules. In the case of
electricity imports, however, the Government
says that import tariffs will not apply.
The UK also imports around half of
its total gas requirements. However, gas
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interconnectors operate under a privately
owned trading platform so access rules
will remain unchanged even under a
no-deal scenario. Also, the Government
has indicated that cross-border gas
flows will not be subject to import tariffs.
Simply put, the country’s energy
supply security should remain largely
unaffected by Brexit.
How about emissions reductions?
Many energy efficiency regulations in the

In case of a no-deal scenario, the UK
would leave the EU ETS and adopt a new
Carbon Emissions Tax (CET). At £16/tonne
the initial rate of CET is lower than the
current ETS price, a revised 2020 CET rate
should be announced in any budget by the
forthcoming Government.
There are uncertainties but all signs point
to a future where significant UK emissions
reduction incentives remain in place.

Uncertainties

All signs point to a
future where significant
UK emissions reduction
incentives remain in
place.
UK are derived from EU legislation. The
Government may be bringing forward
legislation to keep UK standards aligned
with the EU – much like the energy labelling
and eco-design legislation that was
introduced in March. But the UK’s net-zero
legislation, matched only by two other EU
nations, France and Sweden.
Questions arise around the EU’s
Emissions Trading Scheme (ETS), since
there are about 1,000 UK businesses
and 140 aircraft operators that purchase
and surrender ETS allowances. In
addition, the cost of carbon has an
influence on wholesale electricity prices.
In the event of a Brexit deal, the UK
would remain within the EU ETS for
a transitional period. After that, the
Government’s preferred option is to
create the UK’s own ETS and link it to
the EU’s scheme.

All of this is not to say that there are no risks
and costs in the future. For instance, there
are likely to be additional costs for the UK
under a no-deal Brexit resulting from a shift to
less efficient arrangements for cross-border
electricity trading. Some estimates suggest
that these could amount to around £300
million to £400 million a year.
More significantly, a no-deal Brexit could
lead to the further weakening of sterling,
which may drive up wholesale energy
costs. However, this would be mitigated
by the fact that commodity costs make
up only about half of an average business
energy bill.
In our experience, the most effective
way to safeguard against energy market
risks is to join forces with a trusted partner.
Through our parent company, Centrica, we
offer fully customisable services that can
help you measure and manage your energy
use in the most effective ways.
British Gas is the largest supplier in the
UK with Carbon Trust certified Renewable
Electricity for Business. Our large business
solutions range from on-site technologies
through low-carbon heating systems to
electric vehicle charging points. Our energy
experts can help businesses future-proof
their energy strategies.
Visit www.meuc.co.uk

SUSTAINABLE DRAINAGE

Up the drain

Head of Product Management at Aggregate Industries UK, Paul
Wagstaff, looks at how integrating drainage design at the very start
of the feasibility stages of every project is the key to accelerating a
long-awaited revolution in drainage systems.
Despite being a legal consideration for
almost a decade, the deployment of
effective sustainable drainage systems
(SuDS) has, to date, been far too slow –
often treated as an afterthought of any new
build. However, evolving legislation, climate
change and the social pressure to prioritise
green spaces are all making the use of
SuDS more critical than ever before.
While the British weather has always
been difficult to predict, we have, in recent
years, seen a shift towards truly erratic
weather patterns. During this July, for
example, we experienced the hottest day
ever recorded shortly followed by a deluge
of thunderstorms causing widespread flash
floods. Sadly, amid the ongoing climate crisis,
the flood threat is set to increase.
Currently, around five million people live
in flood risk areas in England and Wales.1
However, with the Environment Agency
estimating an average global temperature rise
by the 2080s, of 4°C (far above the target of
1.5°C set in the legally binding 2015 Paris
Agreement) many at-risk UK towns may have
to be abandoned altogether – that is, unless
tangible action is taken now.2
Yet, despite the stark risk presented by
flooding, efforts to mitigate it have, thus
far, been somewhat limited. Although the
Government passed a new law requiring all
new developments to include sustainable
drainage systems (SuDS) in 2010, it quickly
put the rules on hold in a bid to help
developers to keep costs down and speed
up house-building rates.
Consequently, flood defence measures
have been typically overlooked in the
building planning process, often being left
as an afterthought in the final design stages,
forgotten entirely or fitted retrospectively after
a flood has happened.
Further exacerbating the issue is the rapid
rate of urbanisation. Increased infrastructure
means an increase in tarmac and other
impermeable surfaces. And that reduces the
number of natural ways of diverting excess water
into the drainage network to local watercourses.
Given the strain already put on the UK’s old
drainage system, which was not built to cope
with current volumes, in some cases this has
resulted in sewer and surface water flooding.
So, what’s to be done if we are to help
safeguard the UK from a large-scale flood crisis?
Follow us on Twitter @meucevents

While not a new concept, a good and
often-underutilised starting point lies with
a SuDS strategy. In short, a SuDS is a
multi-layered drainage system designed to
manage surface water runoff. It decreases flow
rates into watercourses and improves water
quality, in a more sustainably effectively than
conventional drainage via pipes and tanks.
A typical SuDS will use a combination
of water practices to form a holistic
management system. This could include
source control methods designed
to decrease the volume entering the
watercourses. Examples include a green
roof comprising vegetation and landscape
designed to intercept and retain precipitation,
and pre-treatment steps, such as vegetated
ditches helping to remove pollutants. This
may be supported with retention ponds,
providing storage and treatment for excess
water, and infiltration systems, such as
trenches and soakaways.
But the considerations don’t end there. To
fully maximise a SuDS’ potential it should be
supported with the use of permeable surface
material options. An example could be
fast-draining concrete paving designed
to direct excess water off streets, parking
surfaces and driveways. Other options might
include a porous asphalt blend that aids
water flow measures in vehicle trafficked
areas. Here the remit is to enable water to
pass through the material into an underlying,
permeable sub-base to maximise control.
This approach does require significant
investment but it can deliver benefits on
several fronts. When deployed as an integral
part of a design, good SuDS can significantly
arrest run off and reduce peak flows, and
thereby reduce the risk of flooding. At the
same time it can improve water quality
by removing pollutants. And in terms of
sustainability, SuDS design can create new
habitats and rehabilitate or enhance existing
ones to benefit the landscape and the
community while helping developers tick
the environmental box.
As we look to the future, the only way
to tackle the current housing deficit will be
to build more. But with flood incidents only
set to increase, the need to incorporate
preventative measures at the inaugural
stages of a development will grow.
Furthermore, with the Government

currently working on the latest draft
of its Flood and Coastal Erosion Risk
Management Strategy and flood-risk
becoming an even more prominent
consideration for would-be house buyers,
the issue isn’t going to go away. For that
reason, it is time for housebuilders to
invest in good SuDS en masse and protect
homeowners from flooding.

About Aggregate Industries

Aggregate Industries is a leading player in
the construction and infrastructure industries.
It produces and supplies a wide range of
construction materials including aggregates,
asphalt, ready-mixed concrete and precast
concrete products. It also produces,
imports and supplies cementitious materials
and offers a national road surfacing and
contracting service.
It prides itself on best practice in
sustainability having become the first
company to be certificated to BES 6001,
The Framework Standard for the
Responsible Sourcing of Construction
Products, developed by the BRE (Building
Research Establishment) and a founding
member of the UK Green Building Council.
Aggregate Industries is a proud member of
the LafargeHolcim Group.
More information is available on
www.aggregate.com

About LafargeHolcim

LafargeHolcim is the leading global
building materials and solutions company
serving masons, builders, architects
and engineers all over the world. Group
operations produce cement, aggregates
and ready-mix concrete which are used in
building projects ranging from affordable
housing and small, local projects to the
biggest, most technically and architecturally
challenging infrastructure projects.
As urbanization increasingly impacts
people and the planet, the Group provides
innovative products and building solutions
with a clear commitment to social and
environmental sustainability. With leading
positions in all regions, LafargeHolcim
employs around 80,000 employees in more
than 80 countries and has a portfolio that is
equally balanced between developing and
mature markets.
More information is available on
www.lafargeholcim.com
References
1 https://assets.publishing.service.gov.uk/government/
uploads/system/uploads/attachment_data/file/292928/
geho0609bqds-e-e.pdf
2 https://www.theguardian.com/environment/2019/
may/09/climate-crisis-flooding-threat-may-force-uktowns-to-be-abandoned
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PIPE MAINTENANCE

Make some water
checks ahead of the
cold weather this winter
Water Plus’s Advanced Services Project Manager and leak
detection expert, Mark Taylor, shares his top tips to help protect
your business operation and prevent it grinding to a halt from
avoidable water supply losses.
We’ve already seen temperatures drop in
2019, so it’s really important to take stock of
how prepared your business is, ahead of the
coldest months of the year, to keep water
flowing at your site.
Research by YouGov commissioned
by Water Plus, has found just 34 per cent
of large businesses – with more than 250
employees – and 11 per cent of small and
medium-sized businesses have plans in
place to mitigate a water outage. Nearly
half (46 per cent) of larger organisations
questioned – and 39 per cent of those that
employed under 250 people – also said they
had experienced a supply disruption in the
12 months leading up to the survey.
Many do not realise that pipe bursts at
business sites can happen even during mild
winters. It’s how quickly the temperature
change happens in a day that can cause a
pipe to fracture – not always how low the
thermometer plummets.
So, it’s important not to delay and make
a plan for your business today. There are
eight key things to consider.

1. Understand your business water
system
Understanding your water infrastructure will
save you precious time if an incident happens.
As a minimum, I would suggest your facilities
or property managers know where to find stop
taps and look out for any weak points in the
system like loose fittings. Small leaks like drips
from taps or a leaking cistern can stack up
– resulting in additional costs, which you can
avoid with regular checks.
Many organisations simply aren’t aware
they are responsible for the maintenance
and repair of the water infrastructure within
the boundaries of their premises, from
the point of the water meter. Businesses
or organisations will be charged for water
delivered to their site, even if it’s lost in a leak.

2. Regular leak checks
This isn’t something you’d want to do every
day but I’d recommend making checks as
often as possible. A burst pipe can lead to
the loss of as much as 1,000 litres an hour,
which could cost as much as £26,000 a
year, if left unattended.
Spotting a leak
•	Has your water bill increased for reasons
you do not understand? Check out the
four-step guide on what you can do to
check for leaks on our website waterplus.co.uk/leakcheck.
•	Has there been a drop in the water
pressure?
•	Are there any visible signs of a leak
around pipes or on exterior walls?
If your operation is running 24/7, then
it may be hard to identify small leaks as
water will be continually used, but you can
help identify potential areas where you
could save money or use less water by
installing data loggers or undertaking water
use analysis and benchmarking against
similar sector properties.

3. Consider the heating at sites
Shutting down your premises’ heating
system completely could increase your risk
of a frozen pipe. Leave the heating on a
low setting and you’ll reduce this risk.

4. Check the weather
Ensure your business is ready for cold
spells, particularly across the early months
of 2020, by insulating tanks, cisterns
and external pipework. A burst pipe
is damaging and inconvenient and will
inevitably cost you money to repair and

possibly loss of revenue. Real-time weather
updates can help you stay one step ahead.
If you know what’s to come, you can plan
accordingly.

5.Keep in touch
Make sure the correct people within your
business are easily contactable. The longer
a leak goes unreported, the more damage
it can do.

6. Make a contingency plan
Preparing for the worst will mean you’re
ready for any situation. Don’t forget to
make your employees aware of your plans
so they can quickly respond if something
happens.

7. Check you’re covered
Check your insurance and make sure you
understand what will be covered in the
event of an incident, burst pipe or any
other water-related issue. If you don’t pay
for the insurance, check with the managing
agent to see what’s covered. Make sure
you know where financial responsibility lies.

8. Check who you should contact
in an emergency
Have the numbers ready so you can
respond quickly. Make sure you, and your
teams, know who you should be contacting.
If your water supply stops suddenly
and nearby organisations are affected too,
or if you have an issue with water quality,
contact your water wholesaler for that
area. They should be able to let you know
if they’re aware of anything on the network
near you.
If you have a problem on your site
such as a leak, then it’s your responsibility
to get it fixed. At Water Plus we offer
a leak detection and repair service if
you need to call on us. You can email
AdvancedServices@water-plus.co.uk to
ask about the cost of this service.
To sum up, my main advice would be,
be prepared, have a plan in place and
make sure your teams know what to do, so
that you’re ready if the worst does happen.
You’ll also be minimising any risks too.
For more water efficiency hints and
tips for your business go to water-plus.
co.uk/watermanagement

Statistics from a survey of 1,000 businesses across the UK’s private sector, including more than 600 SMEs, carried out by market research and data analytics firm YouGov in Q3 2019.
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we don’t know when to stop.
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give you 24/7 access to your account online.
coronaenergy.co.uk
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Prepare your
business for
an energy
revolution
A careful balancing act
Today, businesses face a difficult balancing act, managing
performance, people and the planet in a rapidly changing energy
landscape.
As climate change becomes more visible and emissions targets
are set, energy managers, especially in businesses heavily reliant on
heat and transport, are under pressure to electrify their businesses.
Combined with the predicted increase in renewables, it is expected
that energy demand will double by 2050 and energy generation and
demand profiles – peaks and troughs – will change significantly1.
On a business level, there is an increased demand for
sustainability and pressure to stand out from your competitors.
Consumers, supply chains and reporting requirements are all
driving businesses to be more sustainable and reduce their
carbon footprint.
Underlying all of this, businesses are continually under pressure
to maximise performance and reduce costs. As the energy

landscape changes and demand for sustainability increases, these
issues are becoming increasingly entwined. You need an energy
strategy that can address all these factors.
So, what does an energy revolution mean for your business?
And how can you make the most of the opportunities available?

Changing energy landscape
Our parent company, Statkraft, have recently released their 2019
Low Emissions Scenario Report1. It looks at the future of the energy
industry and what renewable energy, technology and demand will
look like by 2050. These insights should help inform your energy
strategy and prepare your business to thrive in a green future.
Their report predicts that, with the electrification of the transport
and heat industries quickly on the horizon, as well an increase in
data and cloud usage, electricity demand will double by 2050. Plus,
with the uptake of new technology, such as EVs, how and when we
use electricity (e.g. to charge cars and fleets), will drastically change.
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The demand profile – when we require electricity- will shift and we
will need to unlock more discretionary (flexible) load to manage this.
There will also be an increase in renewable energy on the grid,
as the cost of renewables is predicted to fall. In fact, Statkraft’s
report expects renewable energy to make up 80% of global power
generation by 2050! It’s also predicted that the cost of global Solar
PV will fall by 50% and its generation capacity will increase by 30
times, whilst the cost of Wind will drop by 40% and its generation
capacity will increase by eight times.
This is encouraging news as we move towards a low carbon
future. However, combined with an increase in peak demand and
changing demand profiles, businesses may experience a more
intermittent electricity supply from the grid. As a business, flexibility
in your energy demand and generation will open new opportunities
and help you protect your business, be resilient and handle a more
intermittent grid mix.

Business opportunities
In this changing energy world, there are many opportunities for your
business to grasp. By being flexible and resilient, you have the ability
to save costs, maximise your revenue opportunities and position
yourself as a future-focused, sustainable business. So, what steps
can you take to prepare your business for a sustainable future?
Go green – A simple switch to a zero carbon, 100% renewable
electricity supply can help your business reduce its carbon
emissions, support your carbon reporting requirements (such as
SECR) and improve your brand positioning. 33% of consumers
prefer to buy from brands that position themselves as sustainable2.
As a business, you cannot risk getting left behind in a competitive
market. Being a sustainable business also matters to your
employees and can help create an attractive proposition when
recruiting talent. A recent study by the Corporate Executive Board
found 57% of employees put in more effort for workforces with
sustainable credentials and were 87% less likely to resign3.Together,
these studies prove how sustainability can positively impact both
your business’s operational and sector performance.
Go lean – After switching to a zero carbon supply, we recommend
monitoring your business’s consumption in order to truly understand
your environmental impact. If you don’t have access to your HalfHourly (HH) data, installing a smart meter can help give you this
insight. With this knowledge, you can set targets to reduce your
usage and carbon footprint and drive a cultural change across
your business. This could include incentivising employees to make
behaviour changes, such as turning things off when not in use or
encouraging load shifting to manage electricity peaks. With staff on
board and existing processes streamlined, you can then invest in
energy-efficient technology and equipment to further reduce your
costs and carbon footprint. Your smart meter data visualisation
platform can help prove the success of any on-going improvements
you make, and, through proactive monitoring, help you reduce your
wasted electricity usage.
Be resilient – In a landscape of increased energy demand and
a potentially intermittent grid mix, it is important to protect your
business from power cuts and poor grid connections. An Energy
Storage System can act as a back-up solution for your business by
separating you from the grid in these events, helping to avoid a costly
downtime and giving you peace of mind that your business’s critical
services can keep on going. An Energy Storage System can also help
Visit www.meuc.co.uk

reduce your energy costs. By charging your battery with renewable
electricity when it’s cheap and discharging at expensive times
(i.e. during the day and peak periods), you can ‘shift’ your load,
avoid peak energy costs from the grid and save your business money.
Be flexible – After taking steps to lower your energy usage, reduce
your carbon footprint and improve your business’s resilience, how
do you manage all of this going forward? We know that flexibility
will be key to not only protecting your business but providing you
with opportunities in the future. But can you make decisions every
few seconds to optimise your flexible assets? Can you dedicate
the time to look at the energy market, consider weather forecasts,
demand and plant outages and make decisions to trade electricity
for maximum benefit?
Statkraft’s Virtual Power Plant can. Through a mix of artificial
intelligence and supervised by Statkraft’s expert traders, our
VPP controls your energy assets (e.g. on-site generation, battery
storage or flexible demand) in one central place and optimises them
simultaneously. By continually analysing market price drivers, such
as energy demand, weather and renewable generation levels, it
forecasts future prices. It then decides the best times to use your
flexible load and the best times to trade your energy back to the
grid for the optimum price. Statkraft’s VPP helps you minimise your
costs, optimise your revenue, and ensure increased demand can be
met with as much renewable energy as possible.

Looking ahead
We’re on the cusp of an energy revolution. The need to tackle
climate change and behave more sustainably is inevitably leading
to the electrification of major industries. With this, there will be a
significant increase in electricity demand and, with the rise of EVs,
a change in how this demand will look. As a business, you have an
opportunity to take advantage of this change. With technology such
as Statkraft’s Virtual Power Plant and our Energy Storage Systems,
your business can stay flexible and resilient in an intermittent and
changing landscape.
A sustainable and flexible electricity management strategy is no
longer a ‘nice-to-have’. With the right supplier supporting you, you
can save costs, access all market opportunities available to maximise
revenue, gain resilience and get ahead of your competitors with
sustainable brand positioning, all whilst helping the environment.
Keith Munday, Commercial Director of Bryt Energy

About Bryt Energy
Bryt Energy, part of the Statkraft Group, is a passionate,
future-focused electricity company, on a mission to take their
community on a carbon-reducing journey. Bryt Energy’s power
is zero carbon and 100% renewable, using only Wind, Hydro
and Solar energy sources to power British businesses.
Whether it be on-site generation, battery storage or
optimisation controls, Bryt Energy are at the forefront of the
clean energy technology revolution with solutions that maximise
value from customers’ electricity supply contracts.
To learn more about how Bryt Energy could help your
business, please get in touch on 0121 726 7555 or at
solutions@brytenergy.co.uk.

Sources
1 Statkraft’s Low Emissions Scenario Report - https://www.statkraft.com/
media/publications/lowemissionsscenario-2019/
2 https://www.unilever.com/news/press-releases/2017/report-shows-a-thirdof-consumers-prefer-sustainable-brands.html
3 https://www.theguardian.com/sustainable-business/2014/oct/15/employeeengagement-millennials-social-responsibility-innovation-value-socialresponsibility
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SUSTAINABLE TRANSFORMATION

Don’t
waste your
energy
Overcoming the barriers in the
renewables journey is a vital part
of sustainable transformation.
Engie Impact Senior Director,
Robert Brown, navigates.
With nearly half of Fortune 500 companies
reported to have ambitious sustainability
targets there is a clear and growing need to
accelerate sustainability transformation in
response to market needs and demands.
After globalisation and digital transformation,
embedding sustainability within the core
of an organisation is the next key focus for
corporations, cities and governments. And
sustainability transformation will require
change at the core of the operation and
significant investment.
Renewable energy plays a pivotal a part
in sustainability transformation strategies.
And it delivers benefits beyond sustainability
when it comes to cost and risk reduction.
The push towards renewable energy has
prompted a change in energy management,
tipping over from a nice-to-have to a musthave in terms of reducing operating costs
and satisfying stakeholders.
According to analysts, the UK’s
renewable sector is expected to draw
massive investments in the next decade
and some organisations are already
committing to go 100 per cent renewable
in the near future. But as with every journey
there are hurdles ahead so an important
first step is to identify those barriers and
work out ways to overcome them. Barriers
come in various forms – see box, Barriers
for advice on the chief obstacles.
No hurdle is insurmountable if you
can incorporate it into a strategy from
the offset. Organisations will continue to
make ambitious commitments towards
a zero-carbon future, and this will not
only allow them to thrive economically
but also deliver environmental benefits
their stakeholders are demanding. Full
sustainability transformation won’t be a
walk in the park, but the rewards will go
a long way to creating a stable future for
our planet.
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Barriers

Complete and accurate data
Many organisations lack complete and
accurate resource data across their sites,
including lack of data in the format that
enables comparative analysis of renewable
solutions versus current strategies.
However, tracking consumption and other
data internally or via a trusted third-party
will enable organisations to understand
their site needs and better plan an energy
management strategy to meet their goals.
Understanding and ability in assessing
options
Terms and conditions of renewable energy
solutions vary with provider and market.
Maintaining a working knowledge of markets,
transaction types and pricing is difficult,
especially for multi-site organisations.
Ideally, organisations can enlist one or
more partners to evaluate solutions and
make recommendations.
Funding options for onsite renewables
Incorporating renewable solutions into an
operating budget may give rise to unforeseen
funding issues or at least timing challenges in
getting funding included in forecasted budgets.
Organisations can overcome
capital-constraints by pursuing renewable
solutions that do not require an upfront
capital expenditure. Or they can choose
vendors who offer performance-based
contracts where services are paid for via
shared savings.
Counter-party risk
Assessing stability, fitness and experience
of renewable energy service providers and
products including batteries, fuel cells and
solar panels can prove difficult. Organisations
can mitigate this risk by working through
financially stable energy service providers
who can source and bundle solutions and act
as a counter party to shield from market risk.
Executive buy-In
Providing market data on the scope of
opportunity, investment, pricing trends,
availability of price supports, and comparative
risks is critical to obtaining executive buy-in
for adding green power. A partner with
experience across multiple technologies,
suppliers and markets can allay perceptions
of risk in renewable sourcing strategies.
Managing regulated and deregulated
locations across your portfolio
There can be a tendency to approach
renewable sourcing strategies separately
from traditional energy sourcing. This
imbalance can be exacerbated by separating
those strategies between regulated and
deregulated markets.

Renewable opportunities have to be
balanced with traditional energy strategies
already in place. And the development of
new, diverse products will require a more
frequent assessment of renewable and
traditional energy supply strategies.
Facility ownership versus lease
The term of leased facilities and the relationship
with landlords can complicate renewable
energy strategies. That said, a strong
sustainability strategy will start with a materiality
assessment to identify from the outset the
energy usage profile, location and facility terms
and condition. Organisations can then prioritise
sourcing strategies that emphasise term and
source flexibility over other attributes.
Timing of capital investment
With a finite amount of capital available, the
relative value of deploying capital for renewable
solutions can be a difficult sell internally.
An organisation’s priority goals will dictate
whether capital deployment for renewable
solutions may be advantageous. State and
market level programmes and incentives
can help create a compelling business case
for capital allocation to renewable solutions.
However, they often have caps on participation
or eligibility deadlines that require a timely
customer response. Ideally, customers will
partner with energy service providers whose
market engagement flags those opportunities
early enough to enable their participation.
Uncertainty of operation
Retailers and other businesses that are testing
new locations have a level of uncertainty to
the length of time they might operate in that
location. This uncertainty can make it difficult to
plan a renewables procurement strategy that
meets the flexibility and contract terms needed.
Customers should evaluate renewable
solutions in alongside their anticipated
schedules for operations in a given location.
So a growing demand for renewable solutions
is fuelling development of increasingly flexible
products and contract terms that more closely
resemble traditional energy supply contracts
than long-term power type structures.
Time constraints
Many organisations in time-bound
commitments to renewable energy come
under pressure when progress is slow.
They need a clear roadmap and a strategy
to communicate their short and long-term
plan. This can be addressed by diversifying
renewable solutions to generate nearterm success while mixing in longer-term
strategies. It is critical to map out the location
of usage, ownership structure of consuming
facilities, regulatory restrictions, contracted
energy supply, and contracting flexibility
of customers, to move from assessing
opportunities to executable options.
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Networks take
new line
The Energy Networks Association (ENA) has responded to
Government and regulatory comments with changes to its 2019
work programme. It said its changes will align the programme with
decentralisation, decarbonisation, digitalisation and a transition to
net zero carbon that are transforming the energy system.
The ENA was responding to an open letter sent in July from the
Department for Business, Energy and Industrial Strategy (BEIS) and
Ofgem setting out their views on ENA’s work to deliver a smarter and
more flexible energy system through the Open Networks project.
The letter covered actions for the ENA, its members,
Government and Ofgem, to drive competition, address conflicts of
interest, improve whole system network coordination, and ensure
appropriate sharing of data.
In a response letter, ENA chief, David Smith, said the he
association had adapted its 2019 work programme, to:
• facilitate flexibility markets, provide decision-making transparency
and standardise processes and commercial arrangements;
• plan for the implementation of electricity Distribution System
Operation to deliver the least-regrets pathway;
• increase transparency of data; and
• continue to deliver interoperability and whole systems
development for transmission and distribution.
The 2020 work plan, according to Smith, would focus on tangible
results and would include monitoring implementation of Open
Networks outcomes and Flexibility Commitments on a six-monthly
basis; defined outcomes with planned time scales; raising
appropriate change within electricity network companies and /
or electricity Codes; and identifying any barriers to development
where the ENA might need Ofgem or BEIS policy intervention.
While the ENA was not formally consulting on this response,
input from stakeholders was still welcome, particularly on priorities
and development work for 2020 and beyond.

Fracking shelved
In a development reported in mainstream print and broadcast
media, November began with the BEIS announcing a suspension
of all fracking activity in the UK after an earth tremor at a site in
north Lancashire reached 250 times the level permitted by the
Government. It said that this would remain in place until such time
as “compelling new evidence” was found to show that it would be
safe to resume. A report from the Oil and Gas Authority supported
this position by saying that it was impossible to predict the
“probability or magnitude” of the tremors. The Labour party joined
the fray by calling for legislation to ban fracking altogether.
It then emerged that with the 2.9 magnitude tremor having
shaken local houses, the MP Mark Menzies – in whose Fylde
constituency the site was located – had responded to increased
lobbying pressure from local people, by reversing his position on
fracking and writing to Energy Minister, Kwasi Kwarteng, to call
for a ban. The question of whether the ban subsequently imposed
would or would not be permanent remained unclear. Speaking
on television, Business, Industry and Industrial Strategy (BEIS)
Secretary, Andrea Leadsom, described shale gas as a “huge
opportunity”, and UK Onshore Oil and Gas (UKOOG) supported its
use “around the world.” But the issue for the UK is whether or not
it should be used amid its dense population.
Most likely some alternative extraction technique would be
needed for it to be re-started here. Meanwhile, Cuadrilla was
reported to have so far spent £270 million on fracking without
becoming able to produce gas on a commercial basis, yet its
biggest investor – Australia’s AJ Lucas, owning 48 per cent of the
company – still gave reassurances of its “full support”.
Previously, in October, a report from the National Audit Office
said that progress in establishing a shale gas industry in England
had been slower than Government planned. The BEIS did not
know how much shale gas could be extracted commercially in the
UK. In 2016, the Cabinet Office had expected up to 20 fracked
wells by mid-2020, whereas only three wells had been fracked
to date. A public attitudes survey had additionally shown that
opposition to shale gas had increased from 21 per cent in 2013
to 40 per cent now.

Fusion on
Business and Energy Secretary, Andrea
Leadsom, has announced a £220 million
funding package for the conceptual design
of a commercially viable fusion power
station. The technology uses hydrogen and
could therefore produce limitless energy
with negligible nuclear waste.
The Spherical Tokamak for Energy
Production (STEP) project will involve UK
Atomic Energy Authority (UKAEA) and
industry and academic partners working
to complete the tokomak (fusion reactor)
design by 2024.
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The UKAEA is to open a £22 million
fusion energy research facility at the
Advanced Manufacturing Park in
Rotherham next year, aiming to put the
UK in “a strong position” to commercialise
nuclear fusion as a major source of
low-carbon electricity.
The UKAE’ partners will iinclude
the Sheffield Advanced Manufacturing
Research Centre and the Nuclear
Advanced Manufacturing Research
Centre, which are both sited on the
same park. Funding is to be provided as

part of the Government’s Nuclear Sector
Deal, delivered through the Department
for Business, Energy and Industrial
Strategy, with an additional £2 million
coming from Sheffield City Region’s Local
Growth Fund.
The facility’s key role will be to develop
and test joining technologies for fusion
materials and components, such as novel
metals and ceramics. These will be tested
under conditions simulating the inside of
a fusion reactor, including high heat flux,
vacuum, and strong magnetic fields.
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ways to build
sustainability
into your strategy
Sustainability can drive future profitability. With smart
renewable solutions, you can reduce your exposure
to changing energy prices, build resilience and open up
new revenue streams. Let British Gas show you how.

Five simple
ways to build
sustainability
and boost
profitability.
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Reduce

Find out how our experience creates opportunity for you.
Call 0333 202 9826*
*Mon-Thurs 8.30am-5.30pm, Fri 8.30am-5pm. Calls may be monitored or recorded to help improve our services to you. Calls to 03
numbers may be included in your call package. For information about calls to 03 and regional numbers, please contact your network
provider as individual charges will vary. British Gas is a trading name of British Gas Trading Limited, part of Centrica plc. Registered in
England and Wales with Registered Number 3078711. Registered Office: Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD

Digitising Energy Procurement
A revolutionary new platform for management of multiple flex
energy contracts incorporating risk analysis and delivered cost.
Track & Forecast Consumption
Design Trade Strategies
Energy Price Forecasts
AI Led Risk Modelling
Evaluate Strategies

Build & Analyse Budgets
Assess Market Conditions
Live Market Pricing
Record Trades & Positions
Report on Performance

Request a demo and see how Kiveev can transform the way you
buy energy.
02039576010

www.ztpuk.com

kiveev@ztpuk.com

