MEUC is a dedicated corporate
membership organisation supporting
major energy and water using
companies in industry, commerce and
the public sector; buying, managing,
understanding and reducing energy,
carbon and water.
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The world of energy procurement is a complex one, membership
of the MEUC has proved invaluable. Knowledge and guidance
received from both the team and fellow members has given me
a deeper understanding of the markets and the confidence to
discuss strategies with the rest of the business.
Graham Harrison
Purchasing Manager, Heron Foods

The voice of
utility users

MEUC was set up in the latter part of the 1980s to bring
together like-minded professionals at a time privatisation
was taking hold in the UK’s energy market with a view to
making sure that ‘Major Energy Users’ were informed of
policy developments and purchasing opportunities as the
market matured.

More than 30 years on and having
stood the test of time, it continues to
provide vital information to energy users
and with its community approach to
networking and issue resolution, uses
its long-lived expertise to drive forward
that all-important voice.
Looking to the future, MEUC will see
a more open structure, embracing
member input, engaging with a wider
group of stakeholders and delivering
greater tangible benefits to corporate
in-house energy teams across the UK.

Robin Hale BSc(HONS)
Chief Executive

The following pages highlight our
key purpose, strategic delivery and
objectives and how you can drive
advantage from the opportunities and
engagement with us for your company.
Whether you are already a member or
supporter; or interested in making a
difference in the UK energy and water
industry, get in touch and see how we
can maximise assistance and make
sure your voice is heard.

The main benefit of being an MEUC member was the high level
contact they have with a supplier, but over the years it’s been
more in terms of the engagement with the policy side of things.
We’ve been able to input to Government policy and then also
training days and industry intelligence.
David Mead
Jones Lang LaSalle

MEUC is a dedicated corporate membership organisation supporting major
energy and water using companies in industry, commerce and the public sector;
buying, managing, understanding and reducing energy, carbon and water.

Ethos
The organisation supports an effective,
transparent and professional approach
to delivering support services for end
users in member companies.
Effective: helping its members to achieve
and maintain significant energy and
water cost and consumption savings.
Transparent: providing clear, concise
and understandable analysis and
comment on UK energy and water –

markets, legislation, regulation, policy,
compliance and planning; to make
informed decisions.
Professional: bringing together
members and invited stakeholders to
highlight, discuss, share best practice
and positively influence Government
departments, regulators and energy
agencies in shaping the UK’s current
and future energy, environmental and
water scenarios.

Vision
The organisation will continue to
be the voice of utility users, which it
has been for over 30 years through
a fee-based membership platform,
currently representing over 25 per cent
of all I&C and public sector energy
consumption in the UK.

managing, understanding and
reducing energy, carbon and water.
•	identify barriers to member
companies and use the organisations
framework to lobby policymakers.

The organisation will:

• p
 ut the member company first in its
internal and external activities

•	provide a hub of expertise to support
member companies with buying,

•	increase the size of its’ membership
to broaden its representation.

Strategy
Provide timely information on a weekly,
monthly and quarterly basis.
Run an ‘advice on demand’ helpline
and email service and undertake annual
member visits to review and directly
help with specific issues.
Schedule local and national events,
training and policy group meetings to
support industry insight, information
and networking.

Maintain an open conversation with
Government to inform and steer
relevant policy.
Work with other stakeholders to drive
standardisation and to offer and improve
services to members and deliver monthly
Benchmarking purchasing performance
reports as a service.

Corporate membership (annual)

MEUC membership is open to all major energy and water using companies and
organisations in I&C, private and public sectors. Unlike many associations, membership
covers the whole of your business – not simply a named individual.
Membership covers:

Assistance
On demand

1x

Members’ Help Line. Utilise MEUC expertise on any relevant topic. Our staff,
consultants and fellow members have an enormous wealth of experience in UK
energy, environment and water. Our industry contacts are second to none.
Annual Site Visit. Every year we hold a face-to-face half-day meeting to make sure
that all of your issues are being addressed and that you are maximising the benefits
of membership.

Events (for two representatives)
4x

Conference, Workshops and focussed Exhibitions. Four times a year (sometimes
as a two-day and two single day events), MEUC holds targeted, high-level, CPD
certified content, providing a great opportunity to gain industry updates, the latest
information, peer experiences and supplier and service providers developments.

2x

Energy Markets and Water Markets Policy Group Meetings. Twice yearly briefings to
discuss current regulation, policy and market direction and understand consultation
response viewpoints.

1x

Annual Westminster Policy event and evening networking reception. Summit-like
conference, pursuing our core agenda to shape market direction and policy. This
is then followed by a House of Lords reception to engage interested Parliamentary
participants and stakeholders.

Ad-hoc

Half-day supporter workshops. Sessions run in conjunction with our supporters to
cover new services and opportunities from a best-practice perspective.

Information
25x

Weekly Members’ News Briefing. Energy, Carbon and Water news, wider news
snapshots, market intelligence and trends in forward gas and power contracts.

12x

Monthly Energy Snapshots. Bullet point reports on major UK energy and water
developments and a wider European and World view.

4x

Quarterly Energy Briefing. An in-depth quarterly news analysis covering electricity,
gas, oil, coal, water, environment and climate change. Together with useful price
forecasts to be used as a guide.

4x

Buying and Using Utilities. Our flagship quarterly journal, providing insight, opinion
and valuable editorial.

Networking
Members

Supporters

Networking deserves its own mention as it is a crucial part of a membership
organisation. The sharing of experiences and information that comply with EU
Competition law is vital when considering new aspects of an energy strategy.
Informal networking takes place at the regular events, but more formal networking
and introductions can be made.
MEUC attracts a wide base of supporting organisations that provide supply,
procurement and management services. Whilst the exhibitions provide the obvious
opportunity to keep up to date with new products and offerings, networking is
extremely valuable to resolve issues that may occur as an existing customer.

Representation on Stakeholder Committees
Ofgem

National Grid

Large User Group
Access and forward charges challenge group
Charging futures forum
Power Responsive Steering Group
Gas Transmission – The Future of Gas
Future Energy Scenarios
Northern Powergrid Stakeholder panel
RIIO-II – Electricity System Operator Customer User Group
RIIO-II – Electricity Transmission Customer User Group
RIIO-II – Gas Transmission Customer User Group
RIIO-II – Northern Gas Networks Customer Engagement Group

EIUG

Energy Intensive Users’ Group)

PGES

Membership of the All-Party Parliamentary Group for Energy Studies

Ofwat
Defra
MOSL
Consumer Council for Water

Training
Energy Academy training days

These content-rich programmes, with associated in-depth material provide a strong
foundation for those new and not-so-new to the energy industry. Created
by experienced end user members, the information is written with you in mind.
The current course is under further development.

Additional Services
Benchmarking

Available as an add-on subscription service, receive confidential monthly Gas and
Electricity reports showing how your purchasing power compares against fellow
members and other market indicators.

To gain access to all the above services for you and nominated colleagues
Corporate Membership as a rolling 12-month fee is just £3,000+VAT.
Add-on Contract Price Benchmarking service £650+vat for one fuel, £950+VAT for both.
Full terms and conditions of membership and services can be found at the end of this document.

Supporting MEUC

Supporters of MEUC are those companies able to provide energy and water supply,
consultancy services as well as physical and digital technology solutions to members.
The options listed below help to deliver high-value customer relationships, provide
profile-raising exposure and the opportunity to take a seat at our Policy Group Meetings.
Opportunities include:

Events
4x

Conference, Workshops and focussed Exhibition. Four times a year (sometimes as a
two-day and two single day events), MEUC holds targeted, high-level, CPD
certified content providing a great platform to keep members up to date with
new services. These events also provide the opportunity for your account
managers to meet with clients.

2x

Energy Markets and Water Markets Policy Group Meetings. Use your knowledge
and experience to help influence and steer the industry through our twice yearly
briefings to discuss current regulation, policy and market direction and understand
consultation response viewpoints.

1x

Annual Westminster Policy event and evening networking reception. Summit-like
conference, pursuing our core agenda to shape market direction and policy. This
is then followed by a House of Lords reception to engage interested Parliamentary
participants and stakeholders.

Ad-hoc

Half-day supporter workshops. Sessions run in conjunction with our supporters to
cover new services and opportunities from a best-practice perspective.

Information
4x

Buying and Using Utilities. Advertisement and topical editorial opportunities into our
flagship quarterly journal, providing insight, opinion and valuable editorial.

Training
Dates TBA

Energy Academy training days. These content-rich programmes, with associated
in-depth material provide a strong foundation for those new and not-so-new to
the energy industry. Created by experienced end user members and providing an
opportunity for MEUC supporters to encourage best practice.

The above provides a snapshot of the opportunities available.
For a greater understanding and to further discussion on new
opportunities, contact us for a face-to-face meeting.
Full terms and conditions of membership and services can be
found at the end of this document.

Our team

MEUC’s Employees and advisers hold a massive wealth of
experience in energy and water markets as well as within
membership bodies, events and training. Here to make your
role easier and contactable at the number below.

Peter Roper

Karma Loveday,

Having held numerous positions within
the MEUC from magazine Editor to
Commercial Director over the past
decade, Peter’s aim is to continue to
drive the organisation forward for the
greater benefit of members. His plans
include developing and expanding both
the range and depth of services offered.

Karma is a water sector specialist
journalist, with over 19 years’ experience
of researching and writing about the
industry. Karma chairs the MEUC’s
Water Competition Group and Water
Market Policy Group. She also provides
a monthly information bulletin to MEUC
members on all relevant water issues.

Robin Hale

Don McGarrigle

Chairman

Chief Executive
Robin has been involved in energy
sector membership associations
for over 20 years, having previously
spent time at both MEUC and ESTA.
His wide-ranging skillset will help to
implement a growing and sustainable
strategy, continually challenge the team
in terms of delivery and put members at
the centre of future plans.

Eddie Proffitt
Technical Director

Eddie represents the MEUC on several
committees and working groups with
government departments, the regulator,
network operators and other industry
groups. Highly experienced, he is also
the lead expert advising and visiting
members to discuss their energy issues
and concerns.

Water Policy Adviser

Energy Pricing Adviser,
Manager of the Northern Ireland
Members Section
Don has represented the views of
customers on many Electricity Supply
Industry working groups. He provides
advice to Industry and Commerce on
the benefits arising from competitive
Electricity and Gas Markets. His
specialist subject is Flexible Contract
Arrangements for both gas and
electricity commodities.

Sandra Barradas

Commercial and Operations
Manager
Sandra’s main role is in ensuring
the smooth running of our events,
conferences and meetings. She is also
responsible for the efficient running
of the meuc office through a range of
administrative, financial and managerial
tasks. Sandra is also Assistant Editor for
the quarterly membership magazine.

Clare Slade

Data and Communications
Manager
Claire looks after our data management
requirements and making sure we are
GDPR compliant. She also looks after
our website, social media coverage and
events administration.

Richard Koszykowski

Energy Advisor

Richard has worked within the UK
energy sector for 30 years. He has
extensive experience of all the
industry’s key processes, from metering
and data collection to retailing and
regulatory issues. He has worked for
major energy suppliers, energy
consultancies, data collectors and
meter operators

For further information contact Claire Slade on: 0203 432 0330 | claire.slade@meuc.co.uk

Thank you for organising such a brilliant event (the Autumn
Roadshow). It was fantastic for me to get into the event and
network alongside some of the other large energy users as well
as get an update on the state of renewable generation options
as well as understand the challenges and opportunities which
are available across the utilities landscape.
Keith Lockhart
Category Manager – Utilities, Heathrow Airport Ltd

Membership Application Form
MEUC’s annual membership fees are
kept modest to ensure membership is
open to a wide variety of organisations
continuing to pursue an energy cost
and reduction strategy and unlike many
membership organisations MEUC’s fees
cover the whole company – not just a
named individual.

The signatory must be able to commit
the applicant organisation to continuing
membership and should be at least a
Senior Manager reporting to a Director.
If your application is accepted by the
MEUC Board, you will be asked to
complete an MEUC Starter Pack and
also be invoiced for your first yearly

fees. Your membership will run from
the following month for a minimum
of 12-months. Fees are revised on a
yearly basis.

Scan and send to: robin.hale@meuc.co.uk

Company Details
Company Name:
Company Registration Number:
Trading as (if different to above):
Postal Address:

Post Code:

Energy and Water information
Total Electricity Usage (MWh):
Total Gas Usage (MWh):
Total Water Consumption (M3):
Number of employees in your in-house Energy and Water Team:

Your Details
Name:
Job Title:
Telephone:

Mobile:

Email:
I hereby apply on behalf of the above-named Company for:
Annual MEUC Membership at £3000+VAT per year Purchase Order Number (if required)
Electricity Benchmarking Service (£650.00+VAT)
Gas Benchmarking Service (£650.00+VAT)
Signature:

}

(£950+VAT if both Benchmarking Services Taken)

Date:

Terms and Conditions. MEUC Membership - fees: Membership begins at the first membership invoice due date. Membership fees are due annually and run on a 12-month rolling subscription. MEUC
Membership – attendance at included events/training. Two representatives can attend each event. Any in addition to this is at the MEUC’s discretion. MEUC Membership – service. The Membership service
provides the opportunity and platform for you to engage and gain information relevant to your job role. MEUC makes no guarantees as to the level of benefit you will receive from being a member. MEUC
Membership – optional additional services: Additional Services are taken as is. No guarantees are made regarding their performance or otherwise. Additional services can be stopped at any time with a
month’s notice with refunds made for any unused service. MEUC Membership – withdrawal: The MEUC Board reserve the right to remove a member from membership where outstanding fees are more
than three months overdue or such member is not acting in the best interests of the organisation or its fellow members. MEUC Membership - Termination: Termination of membership can be made before
the due date of your next 12-months fees. Details of which are included in each year’s membership invoice documentation two-months prior to your anniversary due date. If notification of termination is not
formally received before the anniversary due date, a 3-month termination fee will be applicable. Each Membership year is treated as one unit and part year refunds are not made.

The MEUC emails us information, they are at the
end of a phone call to give us advice on legislation
and we find the whole membership scheme very
valuable to our organisation.
Karen Riding
Reach PLC

Major Energy Users’ Council (MEUC)
8 Fenchurch Place | London | EC3M 4AJ
info@meuc.co.uk | 0203 432 0333 | meuc.co.uk
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